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THE HEADLINES 
 

  Almost half of young people in Britain 
accept that they will be in debt for 
most of their lives. 

 
  Britain is in £1 trillion pounds worth 

of debt. That!s the equivalent of 
£17,000 worth of debt for every man, 
woman and child. 

 
  15% of those who go bankrupt are 

under 30 years old. 
 

  The average household debt in Britain 
is nearly £8,000. 

 
 
  Each British adult has an average of 4.1 credit cards. 

 
  On average, 15-24 year olds spend £4,000 each year on socialising and non-

essentials. 
 

  Two in every three consumers feel that financial matters are too complicated for 
them. 

 
  82% of homeless young people are in debt. The average amount is £1,000, but 

can be as much as £15,000. 
 

  Vulnerable people spend around 25% of their weekly income on repaying debts. 
The national average is 5%. 

 
  Fourteen per cent of households with an income of £150-£200 per week have no 

mainstream financial products. 
 

  People on low incomes often spend money needlessly because of their lack of 
financial understanding.  

 
  Young people from low income backgrounds who have missed out on school 

tend to have few financial skills and find it difficult to take control of their 
finances. 

 
 

Something needs to be done!
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THE RESPONSE 
 
In 2003, the Financial Services Authority (FSA) launched a new initiative to develop and 
implement a national strategy for financial capability (FSA, 2003). They established a 
Financial Capability Steering Group, which identified seven areas where financial 
capability training could be developed. These areas were: schools, young adults, families, 
work, retirement, borrowing and advice (FSA, 2004). Amongst young adults, the 
NEET group (Not in Education Employment or Training ) was identified as a 
priority. 

"We have a responsibility to ensure that young people have the information, education and guidance they 
need to enable them to make better financial decisions and to get the most out of their lives." 
         Linda Jack, FSA Youth Adviser 

•There is much debate about the ever increasing complexity of managing personal finances and the wide 
range of choice available to individual consumers. The financial sector is subjected to regulation and 
chooses to be held by voluntary codes of conduct, but it is still widely believed that the consumer must also 
take some of the responsibility for making wise choices and being alert to their own financial situation. 
This has led to the acknowledgement that some of the difficulties faced by individuals are due to their own 
lack of financial skills and knowledge. The solution must therefore lie in targeted training.•  

Adele Atkinson, PFRC 
 
Financial skills are vital for young people as they make the transition into adulthood. The 
ability to manage their money is essential in allowing them to take control of their lives.  
Young people who are NEET are particularly at risk of having poor financial 
management skills. They may have missed financial advice provided at school through 
absence, exclusion or truancy, and may not have been exposed to good financial 
management at home. These young people are often on benefits or low incomes and as 
they get older can often become caught in a destructive cycle of debt and loans, which 
can increase poverty and induce stress and poor mental health. 
 
In order to address this priority area, the FSA worked with Fairbridge, a national youth 
development charity, who specialise in working with NEET young people. The 
Fairbridge West team, based in Bristol, took part in a national pilot project which 
explored new ways of delivering financial capability work to young people in the NEET 
group.  
 
•We want to develop an approach to financial capability that really helps people to take control of their 
money. The Fairbridge West project shows that given the right opportunity, young people can do just that. 
We hope the national strategy for financial capability will provide the means for many more young people 
to have the same advantage.•  

Vernon Everett, FSA Consumer Sector Leader 
 
•Young people often fall into a cycle of debt due to their circumstances and a lack of understanding about 
budgeting. We!re trying to break that cycle. The courses we offer embed important financial information 
within engaging and interesting projects. We!re trying to get through to them that they can budget; they 
can prioritise their spending, they can think, •Yes I!d like a computer game. Can I save up for that using 
the local credit union?• for example. What we want is for young people to take control of their money, to 
avoid debt and to know where to turn if they get into difficulties.• 

Fran Harrison, Fairbridge West Manager 
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THE PILOT PROJECT 
 
The Fairbridge West financial capability pilot project aimed to work with young people 
from the NEET group to develop their financial capability, and in doing so increase their 
confidence, self esteem and sense of control over money matters. It aimed to do this 
through finding creative, interesting and engaging ways of getting young people to 
develop financial skills which would enable them to manage their money effectively. 

 
What happened? 
 

1. Key local partners were identified and met with to discuss what they could offer 
and how this would complement Fairbridge!s work with young people.  

 
2. A development day brought together Fairbridge delivery staff, the partners, the 

researcher and the pilot coordinators/overseeing committee. The subject was 
bought to life and ideas of how it could work in reality were explored. 

 
3. Over a six month period, the existing Fairbridge programme was developed and 

enhanced, by increasing the financial capability focus of existing courses, and by 
introducing a range of further financial capability projects. 

 
4. Staff were also trained to look for and use unplanned learning opportunities, such 

as ad hoc conversations that could be cunningly steered down a path to highlight 
money issues and signpost support available. 

 
5. An independent evaluation was carried out by Adele Atkinson of the Personal 

Finance Research Centre (PFRC) at the University of Bristol. It looked into the 
impact of the programme on the young people; personal finance issues relevant 
to the young people and attitudes of staff and partners to delivering the pilot.1 

 
As a result of the pilot project, this guide has been developed for practitioners 
who wish to introduce a financial capability focus into their work with young 
people who are NEET.  
 
 
 
 
 

                                                 
1 For a full copy of the independent evaluation see: 
http://www.pfrc.bris.ac.uk/publications/financial_capability/fairbridge.html 
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PRINCIPLES AND PRACTICE 
 
This guide falls into two parts. Chapters 1 and 2 set the context for financial capability 
work with young people who are NEET and summarise good practice in this area. 
Chapters 3 • 8 contain the Tool Kit itself. This has been broken up into different 
sections, looking first at starters and energisers, and then moving on to more intensive 
projects and courses. Chapter 9 lists various resources that you may find useful if you 
wish to further develop your knowledge in this area. 
 
All of the resources contained in this booklet are available in an editable format to 
download from www.youngpeopleandmoney.co.uk. It is important to adapt the ideas to 
suit the groups you!re working with, the skills and confidence of the staff, and the 
facilities, materials and timescales you have available.  
 
Some working principles: 
 
A basic level of group work experience is assumed and the following pages are intended 
to give you lots of ideas rather than teach you group work skills.  
 
There are a number of working principles that can be applied to all courses and activities 
in the Tool Kit. Rather than repeat them throughout, these are summarised below: 
 
  Sessions and courses will need to be planned in depth according to your own 

resources. Responsibilities must be clearly allocated amongst staff and partner 
agencies. 

  Courses must be advertised and recruited for effectively. Young people will need to 
know course details and the levels of commitment involved. 

  Medical details and parental consent must be obtained where needed. 
  At the beginning of each activity or course people should be welcomed; 

introductions and names shared and boundaries and contracts of behaviour set or re-
established. 

  For each activity or course, goals and aims should be established and set with 
participants so that they have a clear focus in terms of what they want to achieve. 
Goals must be set according to individual abilities and needs. 

  Energisers should be used whenever deemed appropriate during courses or activities, 
depending on the concentration levels of the group. 

  Staff should be able to deal with any group dynamics or individual behaviours. 
Remember the importance of maintaining positive, mutually respectful relationships 
with course participants at all times. 

  Sessions should be reviewed appropriately, especially when the financial capability 
element of a course has not been explicit. Financial capability skills must be 
highlighted to participants so that they are able to recognise them and reapply them 
in their everyday lives. 

  Some individuals and groups may need more support than others to make some 
courses or activities successful. It is a fine balance to keep people stretched and 
engaged, and too much or too little support can often lead to people switching off. 
At times it really helps to work alongside others, while at other times it is good to let 
people experience a level of autonomy. Test this out with your group. Don!t be afraid 
of asking for feedback during, as well as at the end of what you are doing. 
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  Sometimes it!s best to stay working as a whole group, other times in smaller groups, 
pairs or individually. It!s good to vary this depending on the group, time available, 
number of supporting staff etc. 

  Use your knowledge about the background of the group to select appropriate 
activities and delivery methods. Many activities can be run at different levels. Base 
your choices on what will keep people engaged and involved for as long as possible.  

  Where possible use real and relevant examples and consequences.  
  Often it!s better to work in the "here and now! rather than the "there and then!. 

People may get "stuck! on what has happened in the past. 
  When delivering sessions, it!s essential to keep an eye out for those needing 

immediate expert advice (for example around debt, unpaid bills and fines), and to 
work with them or refer them to a specialist agency if necessary. 

  Most activities could lead into people noting down what they spend their money on 
and completing budget sheets, see pages 57-60. This can be picked up with 
individuals where it is not part of the planned session.  

  It is important to recognise and plan for the varying levels of literacy and numeracy 
that will be present in the group when carrying out certain activities / courses.  

 
Many of the courses featured in the Tool Kit cover a range of developmental areas, but 
for clarity, only objectives linked to financial capability have been included. 
 
A lot of what has been written is not rocket science and it doesn!t need to be. It needs to 
be kept straight forward and understandable. Lessons which sink in and can be 
transferred are so much better than bigger chunks that are hard to digest and replicate.  
 
We hope that the range of courses in this Tool Kit demonstrate that money can be 
brought into to many activities and courses. It largely relies on the skills, confidence and 
creativity of the delivery staff and their ability to keep learning focused and directed, 
while not appearing to be labouring the point and getting people!s backs up.  
 
Good luck#$ 
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It•s not what you do •  
it•s the way that you do it! 

(Embedding good practice) 
 

 
When Fairbridge West embarked on their financial capability pilot for the Financial Services 

Authority, the Personal Finance Research Centre (PFRC) stepped in to independently 
evaluate the project so that an analysis of what worked could benefit other organisations. 
Using a combination of qualitative semi-structured interviews, informal discussions and 

observations the evaluation was conducted in two phases in order to first capture baseline 
data and then evaluate the impact of the pilot scheme. 

The evaluation showed that financial capability training can be effective with the hardest to 
reach young people. The principles of good practice that emerged are featured in this section 

and can be usefully applied to the work of any youth organisation. We hope that our 
experience gives others a head start! 
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GOOD PRACTICE - SOME RECOMMENDATIONS 
 
1. Who are we working with? 
Good practice: know your customer 
Before you begin to integrate financial capability into your work, it is vital that you 
understand who you are working with and what they need. Page 16 outlines some of the 
general characteristics of the NEET group and the baseline levels of financial awareness that 
tend to exist amongst them. Obviously, not all young people are cast in the same mould, and 
it is important to get a clear idea of the different needs of each young person you work with. 
Page 18 suggests ways of gauging individual need; either informally or by using a simple 
diagnostic tool. 
 
2. What are we planning to achieve? 
Good practice: have clear, realistic and relevant objectives 
Pages 21-22 outline the key objectives that were used for the pilot. These are relevant to any 
project that aims to develop financial capability amongst young people and can be used to 
help to provide a clear focus for your own project. 
 
3. It!s not just the "what!, it!s the "when! and the "how!... 
Good practice: It!s not just the ability to deliver financial capability; it!s the back 
drop against which it happens 
Even if your knowledge of financial capability is excellent, it must be delivered in a context 
that is relevant and meaningful for young people. Pages 23-24 outline key factors in this 
!context", based on the success of the pilot and Fairbridge"s wider expertise in engaging 
young people who are NEET.  
  
4. Staff development 
Good practice: it!s important to raise staff confidence, commitment and competency 
early on 
Staff who will deliver financial capability to young people need time and space to understand 
what the topic is about and to develop ideas for delivery early on. Support needs to be given 
throughout the project. Staff can act as powerful role models so increasing their own 
financial capability can have a positive impact on that of the young people. Page 25 outlines 
some ways in which this can be achieved. 
 
5. When you widen the vision, more comes into view 
Good practice: involve as many staff as possible to raise awareness 
By increasing staff"s general awareness about financial capability, many will find 
opportunities to !build in" money issues within existing courses as well as developing new 
ones. Improved general knowledge will also allow staff to feel more confident about having 
informal discussions linked to money (page 26). 
 
6.  You cannot be all things to all people  
Good practice: work in partnership to access expertise 
Organisations that work with young people who are NEET are not always experts in the 
field of financial capability. Much of Fairbridge"s skill, for example, lies in engaging and 
building relationships with young people who are considered !hard to reach". Expertise 
should come through partnership working, which will allow your work to be complemented 
and enhanced by those who have specialist and up-to-date knowledge of financial issues, 
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such as your local Debt Advice Centre; Credit Unions and banking services. The 
combination of Fairbridge"s engagement and delivery skills and partners" expertise ensured 
more success in delivering financial capability. Key considerations for successful partnership 
working are identified on page 27.  
 
7. They may need it but do they want it? 
Good practice: make it practical, fun and divide into bite size chunks 
Most of the young people and staff felt that money was not an interesting topic but #it could 
be a useful area to cover$. The pilot found that it was often more effective to include money 
skills within courses that aren"t solely about money. Courses have to be practical, fun and 
divided into bite size chunks. 
 
8. Ages and stages 
Good practice: make it relevant 
When asked if he would attend a course on money one young person replied: 
 

 
      
      •Yes, because it•s part of teenage 
   life. Sooner or later you•re gonna have  
    to go into the adult world and you 
       have to learn how to deal with it.•  

          Male, over 18 
 
 
 
Young people"s age and living circumstances have an impact on their levels of receptiveness. 
Remember when recruiting that particular courses will be more relevant to some than others. 
It helps for the young person to see !what"s in it for them" to remain involved. Also stress to 
the young people that being able to look after your money is an important life skill for the 
future: use some real life stories that they can relate to. 
 
9. Retain the balance 
Good practice: identify what the individual needs 
Financial capability is a valuable part of any training programme, but it is not the only skill 
that young people need. Ideally, financial capability should be delivered as part of a wider 
range of courses, in order to retain the choice and variety that appeals to all.  
 
10. The more ways you teach the more you reach# 
Good practice: find different ways to weave money matters into what you offer 
Developing financial capability into an existing programme can happen in many ways, and 
the more varied the better, as you will cater for a wider audience. Don"t be afraid to try out a 
range of approaches (the Tool Kit has lots of practical suggestions for this). 
 
11.  Development by stealth: don!t make it feel like learning$  
Good practice: developing sessions that are relevant, fun and exciting will engage 
people and make them more receptive to ideas that otherwise can be dull and dry 
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It is important to find ways to embed financial capability through a range of practical 
experiences, rather than taught theory. The Fairbridge approach to development gets people 
to do things which they would struggle with if asked cold.  
Partners interviewed for the evaluation of our pilot noted that staff understood how to 
engage the clients by making things fun and taught the young people !almost without them 
noticing it". Partners felt that this approach allowed staff to !slip things in around budgeting 
and other financial issues". 
 
12.  Build a review element into every course 
Good practice: reviewing must help people identify what they have done and learnt 
in order for them to be able to apply it 
While young people may not notice they are learning at the time, it is important that they are 
able to identify what they have learnt in any particular course and recognise how their new 
skills can be applied in everyday life.  
A reviewing process can take place during, at the end of sessions, or a little while after once 
things have sunk in a bit. The review can be done as a large group, in smaller groups or 
individually with a young person; it can be discussion based, active or creative. The key is to 
help people identify the skills that they have used in what they have been doing and start to 
recognise situations where they can reapply them in the future. 
 
13.  Don!t force it 
Good practice: increase choices 
One young person told the author of the evaluation that he had been given !strict instructions 
about budgeting• from his housing provider, but he had resisted learning from them and got on 
better with the style at Fairbridge. 
 
Many young people who are NEET have rejected authority and will not respond well to 
direct instruction. A more successful delivery method is to offer choices rather than tell 
people what to do. When young people choose what to do, rather than have it dictated to 
them, they tend to be more likely to engage. Try to pitch ideas or courses to young people as 
things they might like to think about trying out, rather than things that they must do.  
 
14.  Immediate advice or developing skills over time for the future? 
Good practice: identify those in immediate need for specialist advice 
It is very important to differentiate between clients who need financial advice as soon as 
possible, and those who could benefit from the skills they need to help themselves. Those 
who need specific support should be properly signposted. It should not be expected that 
they will learn fast enough and in enough detail to solve their own problems.  
 
15.  Find out if they are getting help from elsewhere 
Good practice: complement rather than confuse guidance that young people are 
getting elsewhere 
During the pilot one young person told the evaluator that he was receiving debt counselling 
and wanted to make it very clear that he would be extremely unhappy if anyone at Fairbridge 
tried to advise him, as he was afraid that it might confuse him and make his situation worse. 
If the young people you are working with are involved with other services, make sure you 
liaise with them to ensure that any support you provide is complementary rather than 
conflicting. 
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16.  Same again# 
Good practice: repetition proved to be successful in changing behaviour 
The evaluation showed that young people"s learning was often enhanced through repetition. 
One young person commented that messages needed repeating before they went in, and they 
would not learn !properly" if staff told them only once. You may need to allow young people 
to attend the same course more than once, or integrate the same key skills across a range of 
courses.  
 
17.  Behaviour or knowledge? 
Good practice: work with attitude and behaviour as well as offering knowledge and 
skills training 
It was quite common for young people involved in the pilot to say that they might know 
what they ought to buy, but that their mood would ultimately control their spending 
patterns. It was often not enough simply to know what choice they !should" make, they also 
needed the motivation, confidence and support to do so. Good financial capability work is 
not just about facts; it is about giving young people a sensible, realistic attitude to money so 
that they have the resilience to deal with situations as they arise. 
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WHO ARE WE WORKING WITH & WHAT DO THEY NEED? 
 
The approach to financial capability in this guide has been developed by Fairbridge for use with young people 
who are Not in Education, Employment or Training (NEET). Fairbridge is a national charity that works 
with young people aged 13-25 who are amongst the most vulnerable or disadvantaged in the country, and is 
considered an expert in this field.1  
 
Young people who are NEET: some general characteristics 
Young people who are NEET often come from difficult or chaotic backgrounds and have a 
wide range of presenting needs.  
  

 
 
 

   
 •I just slipped through the system.• 

 
Young person from Fairbridge 

 
 
 

They may have been excluded from school, endured long-term unemployment, 
faced homelessness, been dependent on drugs or alcohol or become involved in 
criminal activity. Many are without the support of their family and on the margins of 
their local community.  
 
Many have a low basic skills level, and are unable to read or write, or handle basic 
numeracy. Most struggle in a learning environment with larger numbers (i.e. class 
sizes of 30 or more) and attention spans can be short, particularly in formal learning 
settings. 
 
Baseline levels of financial awareness  
 
Based on research amongst young people at Fairbridge, general levels of and attitudes 
towards financial capability amongst the NEET group are outlined below: 
 
  Most NEET young people will have some experience of handling money. They will 

typically carry cash and spend it without much planning. Many will seek immediate 
gratification, which can be made worse in some cases by a dependency on drugs, alcohol 
or cigarettes. 

 
 
 
 
 

                                                 
1 For more information on what Fairbridge does, the issues facing our client group and the programmes we 
offer see www.fairbridge.org.uk. 
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 •As soon as I get 
money it just burns 

           a hole in my pocket.• 
 
 

 
  Most NEET young people will not know much about the services provided by banks 

and other financial institutions, even if they use a bank account regularly.  
  Some NEET young people will not know how or be able to open a bank account, which 

can make receiving benefits more difficult. 
 

  
 •They said I wasn•t allowed" 
!Cos I had to prove where I lived.• 

 
 
 
  Most will not see saving as a priority. 
  Few will have access to formal credit facilities, and may be reliant on borrowing money 

from friends and family. 
  Some will have grown up accustomed to and unquestioning of the relatively high cost of 

money lenders and rental-purchase shops.  
 

  
•We pay it till it•s finished but  
when it gets to like 50-100 quid" 
we can ask for more after that.•  
 
 

 
 

 
Often, young people who are NEET have not had access to mainstream finance services or 
the opportunity to pick up aspects of financial capability at home. 
Some NEET young people may have special needs or difficulties, which have led to 
someone else looking after their financial affairs. 
  
 
 

 •I have never used money.•  
 

Male, over 18 
 
 

Young people leaving care may have had a different experience of money, and may be 
accustomed to, and accepting of, state provision. 
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Gauging individual need 
 
Of course, not all young people are cast in the same mould. As well as these broad 
characteristics across the NEET group, it is important to build a more accurate picture of 
individual need in order to target financial capability training appropriately.  
 
There are a number of ways in which individual need can be gauged: 
 
  An informal approach may be less intrusive or threatening in the first instance. A staff 

member involved in the pilot project commented: 
•One way to recognise the needs of clients is to talk to them face to face"picking up clues about the 
financial needs of the young people include looking at their clothes and general appearance, and finding 
out when they last had a holiday, what kind of housing they are living in, and what level of basic skills 
they have.•  

 
  A more formal way would be to use the !How Are You with Money?" quiz, below. This 

format has been adapted from a highly successful tool that Fairbridge developed in 
conjunction with Charities Evaluation Service in order to measure levels of personal and 
social skill development amongst young people. 

 
The quiz aims to gauge how a young person sees themselves within a financial capability 
framework. It can be used as a diagnostic tool to establish a !starting point" for young 
people, as well as a means of setting personal goals and measuring distance travelled.  
 
When used as a goal setting tool, young people can use the responses they have given to 
questions in the quiz in order to identify what aspects of their life they would like to 
change. They can then work out a series of steps to take in order to make this happen. 
These may involve things the young person can do immediately, such as recording what 
they are spending their money on every day; or may be areas where more specialist 
advice is required.  
 
In order to gauge distance travelled, young people can do the quiz at regular internals 
and note the progress they have made in relation to their initial answers. 
 

Top Tip  
 
When using this quiz with a group it works best for a member of staff to read out the 
questions while young people complete their answer sheet. This may also work on a one 
to one basis with young people who have low levels of literacy. 
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QUIZ: HOW YOU ARE WITH MONEY? (questions)  
 

Questions/comments % for reading out to group, and explaining a bit more/ 
giving examples where appropriate. 

 
 

1. How good am I at being in control of my money? 

2. How good am I at understanding the difference between the essential things 
to spend my money on and the non-essential things? 

3. How good am I at prioritising my spending?  

4. How good am I at keeping a simple record of money coming in and going 
out? 

5. How good am I at controlling my spending and making sure I buy the 
important things first? 

6. How good am I at recognising my regular financial commitments?  
e.g. rent, phone bills, household bills, priority debts 

7. How good am I at knowing the costs involved in running a place of my own?   

8. How good am I at saving? 

9. How good am I at knowing different ways of saving and places to save? 
e.g. credit unions, banks, post offices, building societies 

10.  How good am I at staying out of debt? 
 

11. How good am I at knowing what might happen if I get into debt or don!t 
save up for the future? 

12. How good am I at knowing where to go for information and advice on 
money issues, including advice on managing debt? 
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QUIZ: HOW YOU ARE WITH MONEY? (answer sheet)  
 

We are all better at some things to do with money than others  
% tick the boxes and see how you score. 

 
 
Name: Date: 
 

Score 1 2 3 4 5 

Smiley ! !  !  "  #  # #  
Comment Very Good Good OK Could be 

better 
Need to 
work on 
this 

1.       

2.       

3.       

4.       

5.       

6.       

7.       

8.       

9.       

10.       

11.       

12.       

Smiley ! !  !  "  #  # #  
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WHAT ARE WE PLANNING TO ACHIEVE? 
 
Any project needs a clear set of focused, realistic and relevant objectives that meet the needs of all parties 
involved. Projects that want to improve financial capability in young people may wish to adopt the following 
objectives, which are taken from the Financial Services Authority•s national financial capability strategy and 
which were used as a framework for the Fairbridge pilot project. 
 
A financial capability focus should aim to enable young people to: 

1) Identify essential and non essential expenditure 

2) Take positive action to make the most of their income and spending choices 

3) Plan and think ahead 

4) Keep a simple record of money coming in and going out 

5) Begin to understand the variety and suitability of banking services available to encourage 

    saving 

6) Recognise the range of debts they may have and their implications. 

7) Identify local sources of advice and information on money issues, in particular managing    
  debt 

8) Understand the consequences of having more, or less money 

9) Use a simple budget to plan and control spending 

 
These objectives may seem basic and simple for some, but for others to accomplish any of 
these would constitute big steps forward. Expectations for young people involved in 
financial capability work must be realistic, allowing them to achieve success and make 
progress at a relevant and achievable level. 
  
These objectives are shown in a mind map format on the next page. 
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HOW WILL WE DO THIS?  
 
The pilot identified a range of factors which constituted the !backdrop• against which successful financial capability work took 
place. These are detailed below: 
 
Build strong relationships 
Young people who are NEET are often very hard to engage with and difficult to motivate. You cannot 
work on young people"s financial capability unless you have established a good relationship with them in 
the first place. Positive relationships with staff who delivered the courses were identified as a critical 
success factor in delivering financial capability training.  
 
 

                
                •Fairbridge has a very special  

   relationship with the young people 
   it serves that enables it to broach  
   subjects that may be unpalatable  
   from elsewhere.• 
                          
                           Personal Finance Research Centre, Atkinson, 2005 

 
   
 
 
Establishing a relationship of trust, respect and empathy with young people is integral to the success of 
financial capability work. 

 
 
•I was treated like an adult, not a kid,  
and so I behaved like an adult.•  
 
    

 

 
Engaging, challenging activities 
Successful activities need to engage young people and must be pitched in order to challenge them 
physically and mentally. If young people in the pilot did not feel they were being challenged, they would 
simply switch off. A sense of overcoming a challenge leads to greater self-confidence and self-esteem, 
which in turn makes young people more receptive to learning and new ideas.  

 
 
•I got a bit more 

trust in myself by doing activities  
      I was nervous of• 

 
 
 
 

Establish patterns for learning 
Fairbridge delivers its courses using the Kolb Learning Cycle, which is a very effective approach for 
young people who have rejected traditional learning methods. Young people plan an activity, do it, then 
review it and think about the lessons they have learnt and how they can be applied in the future. This 
means that activities can be hands on, but that young people can still extract key principles from it and get 
into the habit of applying them in their everyday lives. 
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